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Abstract:

How Israel employs digital media in its public diplomacy targeting Arabs
“Israel speaks Arabic” on Facebook and “Israel in the Gulf” on Twitter as a model

The Israeli digital media pages that are overspread on social media, and which are
employed to target the Arab public, became the most controversial and debated issues over
the last few years. The reason behind this debate is to demonstrate the risk of the Israeli
occupation that exert its utmost efforts to spread its fake story and the role these pages are
playing to target the Arab public to switch and to change its mental vision of Israel an -
occupiers and colonizers- by attempting to show attitudes, stances and ideas that do not
reflect reality. These pages were more active, after signing the agreements of
normalization between Israel and four Arab States, in targeting the Arab public beliefs in
attempt to achieve a breakthrough to drag the Arabs to top them in normalization.

This study aims at discussing how of employing digital media in service of Israeli public
diplomacy towards Arab public. This study has analyzed samples of pages has mentioned
above that were posted during the period the agreements of normalization were signed.
The study has extracted style, strategies, and types of media connotations, ideas concepts
and terms that are employed to affect and define the attitudes to create public opinion. In
addition to explain the attempts to change the repository of knowledge of the Arab citizen
through applying the mechanism of flowing information in a particular context and
specified molding. The study explains how Israel introduces itself to Arab audience in an
attempt to create a new fake mental image to achieve a rapprochement with the Arabs.

This study is an analytical descriptive research. The study relies on analyzing the
contents of the posts by quoting statements and explaining them. The study has concluded
that, the Israeli Ministry of foreign affairs has founded many channels on social media
pages to address the Arab people by their own language. Accordingly, it has employed
the basics of the soft diplomacy to achieve the goals of foreign policies at the top of which
is encouraging normalization, to be predominant in the Arab World. It has targeted many
topics and interactive media outlets in addition to promoting such policies in addition to
emotional and mental manipulation and forming attitudes to tackle its goals. At the same
time, these pages have worked on promoting Israel in different fields in a way that does
not mirror reality to beautify Israel’s image based on its foreign policies. Finally, these
pages have worked under a well-designed mechanism to empower concepts, terms with
specific symbols, meanings and negative connotations in the Arab mentality to serve
normalization.
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